Five steps for listening
and dialoguing in the
digital environment
(for Digital
Missionaries)

1. Spend time

reading comments and private messages
on your social media.

7 . Reflect and pray

before answering and take time to personalize
your answers.

3 . Analyse

the trends and main issues showing the
difficulties and concerns of your followers

4. Create

contents and live sessions inviting to dialogue
and encouraging their participation.

5. Pose

questions and short surveys that allow them
to hear the opinions of their followers.
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Five keys for digital
social listening and
dialoguing (for Church
institutions)

1. Dedicate a team

to the task of social listening for
understanding your society

2. Read and listen

contents beyond the echo chamber of your own
opinions and points of view to avoid the
confirmation bias.

3. Monitor

both analogical and digital contents to have a
more complete view of social concerns in
different targets

4. Complete

your listening gathering insights from the
face-to-face teams in the territory

5. Talk

with the Digital Missionaries in your area to
enrich your information and reflections
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